UPDATED BOOKING GUIDELINES
(As of November 13th, 2020)

According to the announcement November 7, 2020 from Bonnie Henry: Indoor sports where physical distancing cannot
be maintained are suspended, therefore, hockey games are not allowed. At this time, practicing and drills are still allowed
but physical distancing rules must be adhered to at all times.
Masks are strongly recommended for all of those in the facility.

The following are mandatory guidelines that all clients MUST follow:
1. ALL ice rentals are for instructional purposes ONLY.
NO games, scrimmages, battles for the puck, or contact of any sort is permitted until otherwise specified.
2. You MUST cancel your booking and refrain from coming to the facility if you
or a member of your family is sick, feeling sick, or becomes sick. This also includes anyone who has been in
direct contact with a confirmed case of COVID-19 or awaiting results from a COVID-19 test.
3. Everyone MUST maintain social distancing practices of 6 feet at all times.
This includes, when entering the building, in common areas such as, the
lobby and hallways, the dressing rooms, and on the ice.
Please do not congregate in the lobby at any time as this is used for access.
The lobby is NOT to be used to get ready. Always use your assigned dressing room.
Follow all marked entrance and exit arrows. Enter through the main lobby, and exit through
marked arena doors.
4. Washrooms are open and available in the lobby, (skate friendly floors) and
dressing rooms, but ALL dressing room showers are CLOSED and will not be available.
5. A MAXIMUM of 50 people per arena allowance.
Currently: NO SPECTATORS ALLOWED.
6. Dressing Rooms – MUST follow the Dressing Room guidelines & assignments. Maximum of 11 in

each room.

We highly recommend the following:
1. Everyone in the arena to wear a mask at all times.
2. All skaters come to the arena fully dressed, and used the assigned dressing room to put on their skates.
3. All skaters bring filled water bottles, with covered lids for your own protection. No Sharing!
Please be advised that non-compliance to any of our guidelines will
result in the immediate cancellation of your contract without refund.

